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Haringey Concessionary Travel - Key Information Handbook

Dear Resident,
Thank you for your application for a Blue Badge which has been successful.

Your new Blue Badge will be ordered once we receive payment of the £10
administration fee. Once your badge has been ordered you will receive
emailed notification from the Department for Transport - Manage a Blue
Badge Service, provided we have your email address. Your Blue Badge will
be sent directly from the badge manufacturer to your home address by signed
for post within seven working days.

There will be a slight delay if your Blue Badge does not expire for more than
four weeks. We have found in previous years that ordering a badge too far in
advance led to a number of badges being lost or misplaced. This resulted in
badge holders needing to pay an additional fee to have those badges
replaced.

When your Blue Badge pack arrives, it will contain your Blue Badge, the clock
and the Blue Badge scheme rights and responsibilities in England booklet.
Please read this booklet carefully and keep it safe for your reference.

The purpose of the Haringey Concessionary Travel Key Information
Handbook is to provide you with local information and additional concessions
that Blue Badge holders can access. This should be read in conjunction with
the Blue Badge scheme rights and responsibilities in England booklet.

Parking in Haringey with your Blue Badge

A Blue Badge will help you to park close to your destination, either as a
passenger or driver. If you do not drive yourself, it is important that you share
this information with anyone who will be driving you.

The Blue Badge allows you to park on a single and double yellow line for up
to 3 hours where no waiting, or loading restrictions apply. You must correctly
display your badge hologram side up and positioned so that it can be easily
read and set the Blue Badge clock to the correct time of arrival. Waiting and
loading restrictions are indicated by yellow stripes on the kerb stone and or a
signage plate.
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You can also park in resident parking bays, paid for parking bays, and in
shared use bays free of charge for an unlimited time.

In Haringey you can park in a non-dedicated disabled parking bay for an
unlimited period displaying your Blue Badge.

Please note: Blue Badge holders are not entitled to drive or park in bus lanes,
taxi ranks, doctor’s bays, loading bays and suspended bays. In some
boroughs you cannot park in residents-only bays.

Parking in central London, where traffic levels are much higher, causes its
own problems. You must therefore contact individual authorities for parking
facilities.

Please visit the Local Authority Address Finder website for local authorities
contact details.

The Badge is intended for on-street parking only. In Haringey we do accept
your Blue Badge in our off-street, car parks and our council estates.

Please note that off-street parking facilities such as those provided by
shopping centres, hospitals, supermarket car parks or other privately owned
land are covered by separate rules, and you must check with the owner of
that location.

The virtual Resident Blue Badge Holder permit

Once the Blue Badge has been issued, you may apply for a free virtual
Resident Blue Badge Holder Permit. This permit allows you to park in
Haringey without having to display your Blue Badge. For further information
please visit our ‘About a resident Blue Badge holder permit’ webpage.

Protecting your Blue Badge from theft

A Blue Badge allows the legitimate holder to park free of charge close to their
destination. As a result, badges are targeted by thieves who steal them and
sell them on or use them unlawfully to gain free parking. Therefore, we
encourage Blue Badge holders to protect their Blue Badge with a Blue Badge
protector whilst it is on display in their vehicle to avoid theft.

These devices may be purchased online for the average cost of £40.


http://www.direct.gov.uk/en/Dl1/Directories/Localcouncils/index.htm
https://new.haringey.gov.uk/parking/parking-permits/disabled/resident-Blue-Badge

Replacing your Blue Badge

If your Blue Badge has been lost, stolen, or damaged you may request a
replacement badge. When we receive your request, your vehicle will be
exempt from enforcement automatically for 21 days whilst we process the
replacement badge.

Lost and stolen Blue Badges need to be reported prior to making your
request for the replacement. You can do this by following the links below:

e To replace your lost Blue Badge, you will need to report the incident to
the police first, using their online form

e To replace your stolen Blue Badge, you may use the following link to
report the incident to the police first, using their online form
alternatively, you may also call 101 to report what they consider a minor
crime such as this type of incident.

After reporting the incident using the relevant link or contact number above
you will need to

¢ Inform us and provide the lost or stolen reference number for the
incident reported.

¢ You may also need to provide a passport-sized photo of the badge
holder if there has been a significant change since original badge was
issued.

You can inform us of a lost, damaged or stolen Blue Badge in one of the
following ways:
e Online via the GOV.UK website
¢ By uploading the details requested using our online contact form
¢ By sending us the requested information by post to: Concessionary
Travel, PO Box 55290, N22 9GA

You will be contacted and instructed to make payment online for lost and
damaged Blue Badges. If you are replacing a damaged Blue Badge, you will
need to return the Badge and clock with a covering note; you may also need
to provide a passport-sized photo of the badge holder if there has been a
significant change since the original badge was issued.

If you do not have access to a computer you will need to send a cheque or
postal order for £10 made payable to the 'London Borough of Haringey' to
Concessionary Travel, PO Box 55290, N22 9GA with your full name and
postcode on the back of the cheque at the same time as making your request


https://www.police.uk/pu/contact-us/
https://www.police.uk/pu/contact-us/
https://www.police.uk/pu/contact-us/
https://www.gov.uk/replace-lost-stolen-blue-badge
https://eforms.secure.haringey.gov.uk/ufs/EMAIL_CONTACT.eb?WT=false&SERVICE_ID=PB

for a replacement badge in writing. We aim to process replacement Badges
within 10 working days.

You will not be required to pay this charge if your Badge was stolen, and you
have reported it to the police and provided us with a crime reference number.

Returning the Blue Badge
You must return the badge securely to Haringey council if:

¢ the badge has expired

e your medical condition or mobility improves, and you are no longer
eligible

e areplacement badge has been issued for one that is lost or stolen, and
the original is found / recovered; then the original badge must be
returned

¢ the badge becomes damaged or faded and is unreadable

¢ the badge is no longer required, for example should you be confined to
the house

Please also note that the badge should be returned to Haringey (or the
issuing council) on the death of the badge holder. If you or anyone else
continue to display the badge when you no longer need it, you may be fined
up to £1,000.

Dedicated Disabled Bay
Dedicated Disabled Parking Bays allow Blue Badge holders who meet the
eligibility criteria to park in secure designated parking bays outside / or near

their home or workplace.

The eligibility criteria are set out in the disabled parking bay policy which can
be found on the dedicated parking bay webpage of our website.

You may qualify for a dedicated disabled parking bay, if:

e You are a Blue Badge holder, living in Haringey, and

¢ You receive the mobility component of PIP and have obtained 10 points
specifically for Descriptor E under the ‘planning and following journeys’
activity, on the grounds that you are unable to undertake any journey
because it would cause you overwhelming psychological distress.


https://new.haringey.gov.uk/parking/parking-permits/disabled/dedicated-disabled-parking-bay

¢ Your mobility impairment makes it difficult for you to walk short
distances, and

¢ You do not have access to off-street parking within a reasonable
distance to your home or workplace.

To apply you will need to hold a full UK licence registered at your main
address, which must be the address you are applying from.

If you do not drive, you may nominate a person with a full UK driving licence
that resides at the same address. Each eligible applicant is entitled to one
bay per Blue Badge holder or for one nominated vehicle

Request to remove the Disabled Bay if no longer needed

If there is a redundant disabled bay in your road, then please contact us to
report this using the e-form below. Please remember to tell us the address
(including the house number) where the disabled bay is located.

We will then carry out a process called statutory consultation and if there are
no objections to its removal, we will instruct our contractor to remove it.
Please note this process may take up to six months.

Please use our online form to report an unused disabled bay.

OTHER CONCESSIONS

As the holder of a valid Blue Badge in Haringey, you may also be entitled to
the following concessions:

Disabled Persons Freedom Pass

The Disabled Persons’ Freedom Pass provides free travel at any time in
Greater London on buses, the underground, London Overground, Docklands
Light Railway and Croydon Tramlink.

Free travel on National Rail services is also available from 9.30am Monday to
Friday and all day on weekends and public holidays.

It may also be used to travel free of charge on local bus services in England
outside London between 9.30am and 11.00pm Monday to Friday and all day
on weekends and public holidays.


https://eforms.secure.haringey.gov.uk/ufs/EMAIL_CONTACT.eb?WT=false&SERVICE_ID=OT&ebd=0&ebp=10&ebz=1_1619124640778

Visit our freedom pass webpage for further information and to apply. If you do
not have access to a computer, please visit your local library for assistance to
download a copy of the form.

Older Persons Freedom Pass

The Older Person's Freedom Pass provides free travel in Greater London on
the Underground, Docklands Light Railway, Croydon Tramlink, National Rail
services and on local bus services anywhere in England.

In London the older person's freedom pass is valid Monday to Friday, 9am to
4am and all day at weekends and bank holidays.

However, outside of London pass holders are restricted to free travel between
9.30am and 11pm Monday to Friday and anytime at weekends and on public
holidays.

You can apply for the Older Person's Freedom Pass on the London Councils
website, where you will find more information on what you will need when you

apply.

If you are unable to apply online, you can download a paper version of the
application or you can visit your local library to pick up a paper application
form, which you will need to complete and return by post to the address
stated on the form.

You will need to provide proof of your identity, proof of your address and one
colour passport-sized photograph to apply.

Taxicard

The Taxicard is a scheme that provides subsidised transport for people who
have serious mobility impairment and difficulty in using public transport.
Taxicard holders make journeys in licensed London taxis and private hire
vehicles at a subsidised rate. The subsidy applies to each trip made.

In Haringey once you have been accepted for the scheme you are currently
granted 104 trips for the year and these trips are replenished on 15t April each
year you remain eligible for the scheme. Visit the Taxicard page on the
website for more information.



https://new.haringey.gov.uk/streets-roads-travel/travel/travel-passes-discounts/disabled-persons-freedom-pass
https://www.londoncouncils.gov.uk/services/freedom-pass/older-persons-freedom-pass
https://www.londoncouncils.gov.uk/services/freedom-pass/older-persons-freedom-pass
https://secure.freedompass.org/download-form
https://secure.freedompass.org/download-form
https://new.haringey.gov.uk/streets-roads-travel/travel/travel-passes-discounts/taxicard
https://new.haringey.gov.uk/streets-roads-travel/travel/travel-passes-discounts/taxicard

Care at Home Permit

Residents who are cared for in their homes may apply for a free ‘Care at
Home’ parking permit. The permit will be held by the care recipient but used
solely by that person’s carer(s). The carer may be a professional or a family
member or friend.

Further information about the ‘Care at Home’ parking permit, including how to
apply, is available at Resident care at home permit | Haringey Council

Low Traffic Neighbourhood Exemption

Blue Badge holders living within or on the immediate boundary of an LTN will
be permitted to register a single motor vehicle for exemption for that LTN, or,
where the LTN constitutes separate areas (e.g., Area A, B and C), the
exemption will be for the area of the LTN where you live or on the immediate
boundary of.

The immediate boundary of an LTN is defined as the roads or parts thereof
which face directly onto the LTN. For the purposes of the exemption,
addresses on both sides that face the boundary road are included as part of
the immediate boundary.

The vehicle does not need to be registered to the Blue Badge holder’s own
address or owned or driven by them.

For further information please visit our LTN exemption webpage.

In addition to the above you may also be eligible for the following
external exemptions.

Dial-a-Ride

London Dial-a-Ride is a free door-to-door public transport service for
passengers with mobility impairments who find it hard to use public transport.
You can use Dial-A-Ride for leisure, visiting relatives and friends or
shopping. Please note Dial-A-Ride cannot be used to attend hospital
appointments or travel to work. Dial-a-Ride is currently operating between
07:00-22:00 seven days a week.

For further information and to apply please visit the Transport for London
(TfL) Dial-A-Ride website.



https://new.haringey.gov.uk/parking/parking-permits/resident-care-home-permit
https://new.haringey.gov.uk/streets-roads-travel/haringey-streets-people/exemptions-low-traffic-neighbourhoods/ltn-exemptions-blue-badge-holders-living-haringey
https://tfl.gov.uk/modes/dial-a-ride/
https://tfl.gov.uk/modes/dial-a-ride/

Patient Transport

Some people are eligible for non-emergency patient transport services (PTS).
These services provide free transport to and from hospital for people
including:

¢ those whose condition means they need additional medical support
during their journey.

¢ those who find it difficult to walk.

e parents or guardians of children who are being transported.

PTS may not be available in all areas. To find out if you're eligible for PTS
and how to access it, you'll need to speak to your GP or the healthcare
professional who referred you to hospital.

Visit the patient transport page on the NHS website.



https://www.nhs.uk/nhs-services/hospitals/going-into-hospital/how-to-organise-transport-to-and-from-hospital/
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